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July 12, 2011 
 
 
 
 
Mr. Keith Laake, President 
Cost Control Associates, Inc. 
310 Bay Road 
Queensbury, New York  12804 
 
Dear Mr. Laake: 
 
Pursuant to the conditions of the Cost Reduction Agreement (Agreement), dated February 
12, 2008, the Board of Sumter County Commissioners (BOCC) is providing you with a 
fifteen (15) day notice of termination of the Agreement. The Agreement shall terminate 
on July 30, 2011. 
 
The reason for the termination of the Agreement is the full assessment of the telecom 
service has been completed as we have gone through the transition to the Voice Over 
Internet Protocol (VoIP) system. 
 
The BOCC appreciates your service during the term of the Agreement. 
 
Sincerely, 
 
 
 
Don Burgess 
Chairman 
 
 


